
Filing your claim 

• If on a National Guard/Reserve deployment – File as Contingency 

The TCS order will have a DEMOB Station listed and will also have a mobilization order which orders 
the soldier to active duty. Soldier will receive a release from active duty (REFRAD) order and/or 
DD214.  
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• If on an Active Duty Deployment – File as Active Duty  

Active Duty Service Members should always file as Active Duty.  

The TCS orders will not have a DEMOB Station listed. Soldier will not have a mobilization order 
ordering to active duty or receive a REFRAD order.  

 

 

 

 

 

 


